This semester, we have explored contemporary public issues through the lens of street-level bureaucracy theory.  Applying course concepts, please analyze and discuss how street-level bureaucracy theory helps us understand contemporary public issues such as the Covid-19 pandemic.  Please feel free to narrow the scope of your discuss to one or two components of street-level bureaucracy theory such as the role of discretion, street-level divergence, the legal and/or ethical obligations of street-level bureaucrats, etc.  In addition, your paper should provide insights that you have not previously explored in the discussion board forums or other written assignments.
To successfully complete this assignment, please clearly articulate a thesis and supporting arguments in approximately 3 to 5 pages. Please cite at least 3 scholarly articles that were not assigned in this course in addition to relevant assigned readings.  You may reference real-world examples of front-line work (however, please do not use personal experiences) to support your assertions.

